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PATTERN & FOUNDRY, INC. / 1413 E. Hawthorne Road, P.O. Box 6325, Spokane, WA 99218-3100, (509) 466-3545

TERMS
A. 1-'/2% interest charged per month on all past due accounts.
B. $25.00 minimum invoicing.

FREIGHT
A. FOB Spokane, Washington.

PROMOTION OF DISTRIBUTOR‘S NAME
A. Mill runs on couplers are available with the distributor's name cast into the coupler.
Contact factory for further details.

PRICES
A. Based on current price at date of delivery and subject to change without notice.

SHORTAGE CLAIMS
A. All claims of shortages must be made within 10 days from receipt of shipment.
B. All shortages should be identified by giving us the packing slip number and date on which
the merchandise was received.
C. Shortage and broken claims due to transportation should be made direct to the transportation
company.

RETURN MERCHANDISE
A. No returns will be accepted without first obtaining a “RGA” number.
B. Credit will not be issued on damaged goods.
C. There will be a 20% restocking charge on all items.
D. Epoxy Fittings will be inspected before issuing credit and are subject to a 50% restocking
charge.
E. No custom fabricated items will be accepted for return.

- GUARANTEE OF EQUIPMENT

The Manufacturer of Rainway, Western, A&M, Moore Rane and Trunnell Irrigation Equipment offers
a complete warranty on all equipment of its manufacture against defective parts and workmanship for a
period of one year from the date of shipment. In each case involving warranty the Manufacturer shall decide
whether warranty is involved. The Distributor shall return the merchandise to the factory for review by
prepaid transportation. The Manufacturer will repair or replace goods which have manufacturing defects,
provided the merchandise has been used as recommended by the Manufacturer. The Manufacturer will allow
no charges (other than freight) for labor, expenses or damages resulting from defective materials.

Equipment as shown in the catalogue is designed for standard sprinkler irrigation systems which
normally operate at pressures of 100 PSI or less.
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PLEASE CONTACT

Phone: (509)466-3545
Fax: (509)467-6465

Cliff Wesner-.......... cwesner@waderain.com
Scott Chaffin.......... schaffin@travispattern.com
Sandy Shattuck ...... sandyirr@travispattern.com
Blaine Leisy........... Blaine @travispattern.com
Mike Pringle .......... Mikep @travispattern.com
Doug Morse ........... dougm@travispattern.com



RETURNING MERCHANDISE?

Please note that NO RETURNS will be accepted without first obtaining a
"RETURN GOODS AUTHORIZATION" number.

No credit will be allowed on damaged goods. There will be a 20% restocking charge on all
items. Epoxy fittings will be subject to inspection before credit will be issued and a 50%
restocking charge is applicable to all epoxy fittings. No custom fabricated items will be
accepted for return.

For "RGA" number call:

SPOKANE OFFICE: (509) 466-3545

PORTLAND OFFICE:  (503) 692-5353

ALL SHIPMENTS F.O.B.
TRAVIS PATTERN & FOUNDRY,
SPOKANE, WASHINGTON
UNLESS OTHERWISE SPECIFIED.
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